Game On! Track Out Camp

Aboud Us...

Tap It was founded by a local family, Adam and Amanda Price, proud parents of two wonderful
daughters, aged 8 and 5. As parents ourselves, we understand just how important itis to find a
place where children feel safe, engaged, and excited to have fun and make memories. That’s
exactly why we created Tap It — a space where both kids and adults can have fun together.

Adam holds a master’s degree in education and has taught students from kindergarten through
high school. His passion for working with children and helping them thrive is at the heart of
everything we do — and it’s what makes us so enthusiastic about our track out camp!

Our goal is simple but deeply important: to provide track out camp that parents can trust and
children truly enjoy. We focus on building strong, meaningful relationships, creating a positive and
engaging environment, and — above all — ensuring the safety and wellbeing of every child in our
care. As parents with children who attend camps, we know how valuable it is for kids to have a
change of scenery and fresh experiences beyond their regular school day. It keeps them curious,
energized, and happy — and that’s exactly what we aim to provide for every family we serve. As we
grow, we appreciate you telling other families about our program so we can have a packed house
each day!




Svewthing ‘You Should Rnow....

COMMUNICATION

Tap It staff will provide you with updates about your child’s participation in Tap It programs. We
strive to communicate effectively about our programs through newsletters, posted signs about
upcoming events, email, and texts. If you have questions, please feel free to contact us directly at
trackout@tapitsocialhouse.com

EMAIL ADDRESS ON FILE

Please be sure to email us at trackout@tapitsocialhouse.com to add any emails that wish to receive
updates from us. We will use this email to update you on special activities, games, events, guests,
theme days and all the fun!

On your first day we will have you fill out a couple of forms to ensure we have all contact
information and it is accurate.

If you have serious concerns, please contact us directly — call or text Adam at 919 901 7289.

PARENT VISITS

All visitors must check in with our staff upon arrival to gain access to our building. To schedule a
visit, please coordinate with us directly. If you have concerns or questions about your child’s
participation, please let us know.

WRITTEN NOTES

Parents should write a hote or send an email in instances of: ¢ Early pickup ® Pickup by someone
other than those designated as emergency contacts with pickup authorization on your child’s
account ® Medication needs (Please review the “Health & Safety” section.) ¢ Modified activities,
extra help, or additional support for your child. We will verify notes to ensure we have all
information correctly. The written note can also be an email from the parent or guardian.

CUSTODY

Please alert the Tap It program office of child custody arrangements. It is imperative that official,
current court documents are maintained in your child’s file if custody or visitation is a concern.
Without court orders, we cannot withhold a child from his/her parent. Based on the information
that you share with your director, he/she will tell you if additional documentation is required. If
additional information is required, you may send it to trackout@tapitsocialhouse.com

The parent(s) who registers the child for the program are responsible for payments. We cannot sub-
divide fees.

If parents are separated or divorced with joint custody, both parents must provide written consent
for all names on the Emergency Contacts & Authorized Pick-ups list.
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WHAT TO WEAR

Sneakers or closed-toe shoes are recommended since we will be bowling and doing a lot of fun
activities both indoors and outdoors. Crocs are fine. All belongings should be clearly marked with
the child’s name. Kids can have an alternative pair of shoes if that more comfortable for them.

WHAT TO BRING

Water bottle (we do have water on site if your child forgets) Your child can bring a tablet or
electronics that they may use during our limited free time. A bagged lunch (we do have a fridge and
microwave for their lunch) and snacks.

PHOTOS / VIDEOS

We will take photos and short video clips of the kids engaging in the activities and play. We will use
these to send to you as updates. From time to time, we will use content created to help market the
program on social media . Because we are a newer program marketing is key to our growth, we
appreciate you allowing us to do this. We will never use children’s names in any post picture or
video. If you do not want us to take photos or videos that is completely ok just let us know.

MEDICINE PROCEDURES

Please do not pack medication with your child’s belongings. Parents (not the child) must bring
necessary medications to the program office. Medications must be in their original containers with
written instructions for dispensing. A Medication Distribution Form must be provided for staff to
dispense all over-the-counter medications, including topical ointments, lotions, sprays, creams,
and powders.

Generally, children are prohibited from having medication with them unless the medication is
dispensed on their person (such as an insulin pump) or a doctor has specifically indicated in writing
that the child may self-administer, and safety precautions are met for the safe handling of the
medication. If a doctor has given this written permission, a copy must be provided to Tap It. A
parent or guardian must give the medication to the program staff.

For safety reasons, all medications are stored and locked in the program office.
WHEN TO STAY HOME

Please do not send your child to Tap It programs with any of the following symptoms: Sore throat
Excessive coughing ¢ Diarrhea or vomiting ® Fever ® Head lice ® Undiagnosed rash, sore, or other
skin condition ® Any other contagious disease or symptom

A child must be diarrhea-, vomiting-, and fever-free for a full 24 hours before returning to the
program. A physician’s note may be required before re-admitting a child to the program.




DROP OFF & PICKUP

The earliest you can drop your camper off is 8am. You can bring them to the front door at Tap It
where we will check them in. All doors will remain locked during the day to control access.

For pickup, please park and come to the front door. You can call us directly on 984 224 1999 to let
us know you have arrived. There is free ample parking all around our building located at 42 N Main
St. Please ensure you pickup your child no later than 4pm as we open to the public at 4pm.

PICKUP PROCEDURES

At pickup time, children will only be released to parents, legal guardians, and those designated as
emergency contacts with pickup authorization on your child’s account. We will ask for ID at pick up
until we get to know you.

If you plan to have anyone else pick up your child, you must notify us in writing. We may call to
verify as we want the safety of your child to always remain our top priority.

Students must be picked up by 4pm. If you are running late, please call the main office 984 224
1999 to let us know. Late pickups may be assessed a $5 charge per every 10 minutes you are late.
Please keep in mind that Tap It will open back up to the public at 4pm. We will continue to keep your
students grouped together and accounted for until pickup.

If you are going to pick up your child before 3pm please let us know prior. We do a mixture of
activies, both indoor and outdoors, and want to make sure your camper is ready to go if we are
expecting you.




Tiequently Ashed Questions

Question: What does the typical day look like at Game On Track Out Camp?

Answer: Great question. Daily we will have a set schedule that includes multiple activities. To
keep the kids engaged we will never go longer than 30 minutes on a given activity, or game at a
time. The only exception is when we go to the park. Even though we run off a guided schedule
we do different activities daily with the hope to keep Camp fresh and fun. So, Monday will feel
different than Tuesday. We will be dynamic with what we do daily. Every day we will have
some set activities that we do daily to include duckpin bowling and arcade free play time.

Question: What safety measures do you have in place?

Answer: While at Tap It, all children will be grouped together and accounted for. All doors will
always remain locked, restricting access to anyone. We will also have posted safety rules for
children to help promote safe choices while at Tap It.

Question: What is the staff to child ratio?

Answer: We maintain a low staff-to-child ratio to ensure every child gets the attention and
support they deserve. Our typical ratio is around 1:8, which allows for close supervision and
meaningful interaction. Because the track out program is new, this first series will be closer to
1:4.

Question: How do you handle emergencies or injuries?

Answer: We have a clear emergency action plan in place. In case of injury, parents are notified
immediately, and we provide any necessary first aid while ensuring your child remains calm
and cared for.

Question: What kinds of activities do you offer?

Answer: Daily children will get a chance to duckpin bowl, play team building games, STEM
activities, indoor and outdoor games, and stations, art, crafts, scavenger hunts and more.




Question: Is there time for homework, and do staff provide help if need?

Answer: If you would like us to help your camper with any homework let us know and we can
help! We know that these long breaks are important for kids to stay sharp on what they’ve
been learning so just let us know how we can help!

Question: Are there outdoor or physical activities with free play?

Answer: Yes. As the weather permits, we will go outside and play. We have a small turf area
where we will set up various games for the kids to play. From time to time, we may also walk to
play in the field by Wendell Town Square or to the Community Park. We will also do scavenger
hunts around the downtown area. We want to make sure we keep campers active and engaged
during camp!

Question: Do you offer enrichment like art, music or Stem activities?

Answer: Yes. We will have various stations that have Stem activities. We will also have art
stations and prompts as well. Daily we will make a craft and many of our games are STEM
based.

Question: What are the qualifications and experience of the staff?

Answer: The director, Adam, is a previous Elementary Educator with his master’s in education.
As the program grows to consistently above 8 students daily, we will employ current teachers
and upcoming student teachers to help with the program.

Question: How does your staff manage behavior and discipline?

Answer: We will work with each individual child to determine why the behavior is happening.
We use positive reinforcement and restorative practices to help guide behavior. We have a
focus on respect, empathy and communication.

We will notify parents of misbehavior. We may separate students or remove them from a fun
activity if their behavior is violent or disruptive. Continued behavioral issues may lead to
removal of after school programs.

Questions: Is there an easy way for staff to contact us for questions?

Answer: Yes. They can text or call Adam directly at 919 901 7289 or email
trackout@tapitsocialhouse.com
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Question: Do you provide updates, reports on activities or milestones?

Answer: Yes, we will try to make these personal by texting or emailing pictures or videos to
you.

Question: What is the cost? Do you offer any financial aid or discounts?

Answer: For a single day program, itis $55.00 For a week program the cost is $225.00. You
must pay either daily or for the week during drop off.

Question: Can my child bring extra money to load on an arcade card?

Answer: Yes, but don’t feel pressure. We will play a set number of games or for a set amount of
time daily. Because the games are set on free play, the campers will not win tickets. If you
would like your child to be able to play more you can send money that we can load onto an
arcade card where they can win tickets and trade those in for prizes.

Question: Can my child attend even if they aren’t at school that tracks out?

Answer: Yes, as long as you sign them up and they are K-5 they can attend.

/ S ———

SOCIAL HOUSE
wendell, NC




